6 Apr 2020
Board of Directors;

This is a request for an Internal Dispute Resolution (IDR) to resolve the issues surrounding my request
for Association Records, the Associa contract, and Enhanced Association Records, the Associa billing
for wok on the Architecture Committee documents.

This request is made as per discussions with Mr. Aarnaes on 6 Apr 2020 between 10:00 AM and 10:20
AM.

These requests have been made on multiple occasions to the Board and to the Managing Agent.
Please appoint director to meet with me.

Thank you;

Arthur Schwarz

17 Glorieta East

Irvine, CA 92620-1849

ph: 714-508-6881

email: forum@slipbits.com
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