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7KH�FOXEKRXVH�LV�FXUUHQWO\�RSHQ�IRU�UHVHU�
YDWLRQV���3OHDVH�FRQWDFW�WKH�DVVRFLDWLRQ�
RIILFH�LI�\RX�DUH�LQWHUHVWHG�LQ�UHVHUYLQJ�WKH�
FOXEKRXVH� 
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3RRO�NH\V�DUH�DYDLODEOH�DW�WKH�RQVLWH�RI�
ILFH��� 
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ZZZ�SDUNSDVHRLUYLQH�FRP����������������SDUNSDVHRKRD#JPDLO�FRP 
2QVLWH�2IILFH�+RXUV���0RQGD\��:HGQHVGD\��)ULGD\������D�P��WR������S�P������������������� 
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:DQW�WR�EH�D�SDUW�RI�RXU�DVVRFLDWLRQ
V�VZLP�WHDP"�7KH�3DUN�3DVHR�1RUWKVWDUV�
SURYLGHV� D� IXQ� DQG� VDIH� HQYLURQPHQW� IRU� RXU� NLGV� WR� OHDUQ� DQG� LPSURYH�
VZLPPLQJ�VNLOOV��:H�SUDFWLFH�XS�WR���GD\V�SHU�ZHHN�IRU����ZHHNV�IURP�-XQH���
WR�$XJXVW����XQGHU�WKH�VXSHUYLVLRQ�RI�VNLOOHG�FRDFKHV�DW�WKH�3DUN�3DVHR�PDLQ�
VZLPPLQJ� SRRO��5HJLVWUDWLRQ� VWDUWV� LQ�0DUFK��7R� OHDUQ�PRUH�� SOHDVH� YLVLW� WKH�
WHDP� ZHEVLWH� DW ZZZ�SSQRUWKVWDUV�RUJ RU� HPDLO SSQRUWKVWDUV#JPDLO�FRP��
5HVLGHQWV� DQG� JUDQGFKLOGUHQ� RI� UHVLGHQWV� DUH� ZHOFRPH�� &RPH� MRLQ� XV��
YROXQWHHU��PHHW�ROG�IULHQGV��PDNH�QHZ�IULHQGV��DQG�KDYH�IXQ�� 
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7KH� SRRO� KHDW� ZLOO� EH� WXUQHG� RQ� 0DUFK� ��WK� MXVW� LQ� WLPH� IRU� 6SULQJ� %UHDN���
(QMR\���3OHDVH�NHHS�LQ�PLQG�WKDW�LW�WDNHV���WR���GD\V�IRU�WKH�SRRO�WR�JHW�WR�WKH�
ULJKW�WHPSHUDWXUH��� 
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6HFXULW\�&DPHUDV�KDYH�EHHQ�LQVWDOOHG�LQ�WKH�SRRO�DUHDV�DW�ERWK�SRROV���7KHVH�
FDPHUDV� KDYH� EHHQ� LQVWDOOHG� WR� KHOS� LGHQWLI\� DQG� GHWHU� YDQGDOLVP� DQG�
YLRODWLRQV�RI�DVVRFLDWLRQ�UXOHV� 

6SULQJWLPH�+RPH�,PSURYHPHQW 
 
6SULQJ� LV� MXVW� DURXQG� WKH� FRUQHU�� DQG�ZLWK� WKDW� FRPHV� SODQV� WR� LPSURYH� DQG�
PDLQWDLQ�RXU�KRPHV��SDLQWLQJ��QHZ�URRIV��ZLQGRZV��QHZ�ODQGVFDSLQJ� 
HWF�� 3ODQ� DKHDG� DQG� SLFN� XS� D� +RPH� ,PSURYHPHQW� $SSOLFDWLRQ� DW� WKH�
FOXEKRXVH�� RU� GRZQORDG� LW� IURP�ZZZ�SDUNSDVHRLUYLQH�FRP��6XEPLW� LW� QR� ODWHU�
WKDQ� WKH� ODVW� 7XHVGD\� EHIRUH� WKH� $UFKLWHFWXUDO� PHHWLQJ� IRU� DSSURYDO�� 7KH�
$UFKLWHFWXUDO�&RPPLWWHH�PHHWV�RQ�WKH�ODVW�:HGQHVGD\�RI�HYHU\�PRQWK� 
$UFKLWHFWXUDO� DSSURYDO� PXVW� EH� UHFHLYHG� SULRU� WR� VWDUWLQJ� DQ\� H[WHULRU�
LPSURYHPHQWV�WR�\RXU�KRPH� 



3$5.�3$6(2��O��3$*(������ 

0$5&+�5(0,1'(56  
 

5HFHQW�5XOH�&KDQJH 
 
/DVW�PRQWK�WKH�%RDUG�DGRSWHG�D�QHZ�ILQH�VFKHGXOH�IRU�FRPSOLDQFH�HQIRUFHPHQW���7KH�ILQH�VFKHGXOH�ZDV�DGRSWHG�WR�HQFRXUDJH�FRPSOLDQFH�
ZLWK�DVVRFLDWLRQ�JRYHUQLQJ�GRFXPHQWV���7KH�SULRU�ILQH�VFKHGXOH�ZDV�RYHU����\HDUV�ROG���7KH�QHZ�ILQH�VFKHGXOH�UHIOHFWHG�ILQHV�PRUH�LQ�
OLQH�ZLWK�ILQHV�IURP�RWKHU�DVVRFLDWLRQV�DQG�WR�UHIOHFW�LQIODWLRQ�WKDW�KDV�RFFXUUHG�RYHU�WKH�WZR�GHFDGHV�VLQFH�WKH�SULRU�ILQH�VFKHGXOH�ZDV�
DGRSWHG���,Q�DGGLWLRQ��UHFHQWO\�DGRSWHG�VFKHGXOH�LQFOXGHV�D�QHZ�FDWHJRU\�IRU�WKH�HQIRUFHPHQW�RI�VKRUW�WHUP�UHQWDO�YLRODWLRQV���6KRUW�WHUP�
UHQWDOV�KDYH�EHFRPH�PRUH�FRPPRQ�LQ�UHFHQW�\HDUV�DQG�DQ\�UHQWDO�XQGHU����GD\V�LV�SURKLELWHG�E\�WKH�&LW\�RI�,UYLQH� 
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:KHQ�SDUNLQJ�\RXU�YHKLFOHV�RXWVLGH�RI�\RXU�JDUDJH�SOHDVH�EH�VXUH�WR�EH�FRQVLGHUDWH�RI�RWKHUV���9HKLFOHV�
VKRXOGQ¶W�EH�SDUNHG�RYHU�GULYHZD\V�EORFNLQJ�SHGHVWULDQ�WUDIILF�RU�OHIW�RQ�WKH�VWUHHWV�IRU�SURORQJHG�SHULRGV�RI�WLPH�
ZLWKRXW�EHLQJ�PRYHG����$OVR��ZKHQ�EULQJLQJ�D�WUDLOHU�RU�ODUJH�UHFUHDWLRQDO�YHKLFOH�LQWR�WKH�FRPPXQLW\�SOHDVH�GRQ¶W�
OHDYH�WKH�YHKLFOH�RQ�VWUHHWV�IRU�VHYHUDO�GD\V���7KHVH�LWHPV�DUH�DOORZHG�LQ�WKH�FRPPXQLW\�IRU�ORDGLQJ�XQORDGLQJ� 

�����0RQWKO\�$VVHVVPHQW 
2Q�-DQXDU\���������WKH�PRQWKO\�DVVHVVPHQW�LQFUHDVHG�E\�������SHU�PRQWK�WR���������SHU�PRQWK���7KLV�LQFUHDVH�LV�GXH�WR�
WKH�LQFUHDVLQJ�FRVWV�RI�ODERU�DQG�PDWHULDOV�DQG�LQIODWLRQ�LQ�JHQHUDO���,Q�DQ�DWWHPSW�WR�FXUE�LQFUHDVLQJ�FRVWV�WKH�DVVRFLDWLRQ�
KDV�ELG�RXW�VHUYLFHV�WR�WU\�DQG�JHW�FRPSHWLWLYH�SULFHV���7KH�XSZDUG�SULFH�SUHVVXUH�RQ�WUHH�WULPPLQJ��ODQGVFDSLQJ�VHUYLFHV�
DQG�SDWURO�VHUYLFHV�DUH�VRPH�RI�WKH�DUHDV�RI�LQFUHDVLQJ�FRVWV���)RU�PRUH�GHWDLOV�SOHDVH�UHIHU�WR�WKH�EXGJHW�WKDW�ZDV�PDLOHG�WR�
DOO�WKH�KRPHRZQHUV�LQ�WKH�FRPPXQLW\�LQ�1RYHPEHU����,I�\RXU�DXWR�SD\�LV�VHW�XS�WKURXJK�\RXU�EDQN�\RX�ZLOO�QHHG�WR�OHW�\RXU�
EDQN�NQRZ�DERXW�WKH�DVVHVVPHQW�LQFUHDVH���,I�\RXU�DXWR�SD\PHQWV�ZHUH�VHW�XS�WKURXJK�.H\VWRQH�0DQDJHPHQW�WKH�
DVVHVVPHQW�KDV�EHHQ�DGMXVWHG�DXWRPDWLFDOO\� 
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(DVW�RI�<DOH��)ULGD\��0DUFK���WK�DQG���WK 
�������������� 

6HFXULW\�&DPHUDV�KDYH�EHHQ�LQVWDOOHG�LQ�WKH�SRRO�DUHDV�

�6KRUW�7HUP�5HQWDOV 

6KRUW�WHUP�UHQWDOV��UHQWDOV�XQGHU����GD\V��DUH�
SURKLELWHG�E\�WKH�&LW\�RI�,UYLQH���,I�\RX�VHH�DQ\�VKRUW�
WHUP�UHQWDOV�SOHDVH�UHSRUW�WKHP�WR�WKH�&LW\�RI�,UYLQH�DW�
���-���-������� 
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$GGUHVV�/LJKWV 

7KLV�LV�D�UHPLQGHU�WKDW�DGGUHVV�OLJKWV�RQ�DOO�KRPHV�QHHG�WR�EH�LQ�ZRUNLQJ�RUGHU���7KH�ILUVW�UHVSRQGHUV�
QHHG�WR�EH�DEOH�WR�VHH�\RXU�DGGUHVV�QXPEHU�DW�QLJKW�LQ�RUGHU�WR�UHVSRQG�WR�HPHUJHQFLHV���3OHDVH�
FKHFN�\RXU�DGGUHVV�OLJKW�WR�PDNH�VXUH�LW�LV�LOOXPLQDWHG�DW�QLJKW�� 

���������0$5&+��������� 

0$,/%2;�$1'�3267�0$,17(1$1&( 
$�UHPLQGHU�WKDW�WKH�PDLQWHQDQFH�RI�PDLOER[HV�DQG�SRVWV�LV�
WKH�UHVSRQVLELOLW\�RI�HDFK�LQGLYLGXDO�KRPHRZQHU��7KH�
PDLOER[HV�DUH�D�UXUDO�VW\OH�LQ�EODFN�FRORU�RQ�SRVWV�WKDW�DUH�
���LQFKHV�LQ�KHLJKW���7KDQNV�IRU�KHOSLQJ�WR�PDNH�RXU�
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7KLV�LV�D�IULHQGO\�UHPLQGHU�WKDW�WKH�FOXEKRXVH�LV�DYDLODEOH�IRU�UHVLGHQWV�WR�XVH�IRU�HYHQWV���,Q�RUGHU�WR�
UHVHUYH�WKH�FOXEKRXVH�D�UHVHUYDWLRQ�QHHGV�WR�EH�PDGH���<RX�FDQ�FRQWDFW�WKH�3DUN�3DVHR�RIILFH�DW����-
���-�����WR�PDNH�D�UHVHUYDWLRQ� 
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:H�DUH�LQ�D�GURXJKW�DQG�WR�GR�\RXU�SDUW�\RX�FDQ�YLVLW�ZZZ�EHZDWHUZLVH�FRP�IRU�
WLSV�RQ�KRZ�WR�FRQVHUYH�RQ�ZDWHU�XVDJH�DQG�DOVR�ZKDW�SURJUDPV�DUH�DYDLODEOH�WR�
KHOS�\RX�EH�PRUH�ZDWHU�HIILFLHQW���7KHUH�DUH�UHEDWH�SURJUDPV�DYDLODEOH�DQG�JUHDW�
LGHDV�IURP�GURXJKW�WROHUDQW�SODQW�PDWHULDO�WR�SOXPELQJ�IL[WXUH�RSWLRQV���(YHU\��������� 
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'R�\RX��RU�DQ\RQH�LQ�\RXU�KRXVHKROG��SOD\�SLFNOHEDOO"��<RX�FDQ�VLJQ�XS�IRU�3LFNOHEDOO�E\�ORJJLQJ�RQWR�
FRXUWUHVHUYH�FRP�DQG�PDNLQJ�D�UHVHUYDWLRQ�MXVW�OLNH�\RX�ZRXOG�IRU�WHQQLV—VHH�EHORZ� 
 
3LFNOHEDOO�+RXUV���DP�-��SP 
 
<RX�ZLOO�QHHG�D��IUHH��&RXUW5HVHUYH�FRP�RQOLQH�DFFRXQW�WR�PDNH�D�SLFNOHEDOO�UHVHUYDWLRQ���&RQWDFW�RXU�+2$�
PDQDJHU�DW�SDUNSDVHRKRD#JPDLO�FRP�RU�FDOO����������-�����LI�\RX�QHHG�DVVLVWDQFH� 
 
1RWH���&RXUW�OLQH�PDUNHUV�DQG�QHWV�DUH�DYDLODEOH�DW�QR�FKDUJH�DW�WKH�&OXEKRXVH�RIILFH�IRU�DOO�UHVLGHQWV�DQG�
KRPHRZQHUV���3OD\HUV�PXVW�VXSSO\�WKHLU�RZQ�SDGGOHV�DQG�EDOOV���7KH�&OXEKRXVH�RIILFH�LV�RSHQ�RQ�0RQGD\V��
:HGQHVGD\V�DQG�)ULGD\V�IURP��DP�WR��SP� 
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3OHDVH�XVH�FDXWLRQ�ZKHQ�SDUNLQJ�\RXU�YHKLFOHV�RQ�WKH�VWUHHW�DQG�LQ�\RXU�
GULYHZD\V���7KHUH�KDYH�EHHQ�PXOWLSOH�LQVWDQFHV�RI�WKH�FDWDO\WLF�FRQYHUWHUV�
EHLQJ�UHPRYHG�IURP�YHKLFOHV�ZKLOH�SDUNHG�LQ�IURQW�RI�KRPHV�DQG�RQ�
GULYHZD\V�����<RX�FDQ�FRQWDFW�WKH�,UYLQH�3'�WR�VHH�LI�WKH\�FDQ�DVVLVW�\RX�
ZLWK�PDUNLQJ�\RXU�FDWDO\WLF�FRQYHUWHU�RU�\RX�FDQ�SXUFKDVH�D�FDWDO\WLF�
FRQYHUWHU�SURWHFWLRQ�VKLHOG�DQG�LQVWDOO�LW�RYHU�\RXU�FDWDO\WLF�FRQYHUWHU��� 

 



3$5.�3$6(2��O��3$*(������ 

0$5&+�5(0,1'(56  
 

%RDUG�PHHWLQJV�DUH�KHOG�RQ�WKH 
�QG�0RQGD\�RI�HYHU\�PRQWK� 
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0HHWLQJ�KHOG�DW�WKH�FOXEKRXVH�DQG�YLD�=RRP 
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:HGQHVGD\��0DUFK����������������S�P�� 

0HHWLQJ�KHOG�DW�WKH�FOXEKRXVH�DQG�YLD�=RRP 
DUFKLWHFWXUDO#NH\VWRQHSDFLILF�FRP 

 
&RQWDFW�'DQ�&KHVZRUWK�DW�.H\VWRQH�3DFLILF�IRU�WKH�=220�

PHHWLQJ�GHWDLOV�LI�\RX�DUH�LQWHUHVWHG�LQ�SDUWLFLSDWLQJ� 
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��&LYLF�&HQWHU�3OD]D��,UYLQH��&$�������
ZZZ�FLW\RILUYLQH�RUJ 

3XEOLF�:RUNV������-���-�����
$GPLQLVWUDWLYH�6HUYLFHV������-���-�����

$QLPDO�6HUYLFHV������-���-���� 
3DUNLQJ�(QIRUFHPHQW������-���-����� 
6WUHHW�6ZHHSLQJ������-���-���� 

6KRUW-7HUP�5HQWDOV������-���-�����,UYLQH�
3ROLFH�'HSDUWPHQW���1RLVH�1XLVDQFH�1RQ-

HPHUJHQF\������-���-���� 
&RGH�(QIRUFHPHQW� 

FRGHHQIRUFHPHQW#FLW\RILUYLQH�RUJ 
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7KH�&OXEKRXVH�3DUNLQJ�ORW�LV�QRW�WR�EH�XVHG�DV�D�ORFDWLRQ�WR�
SLFN�XS�RU�GURS�RII�VWXGHQWV�DWWHQGLQJ�6DQWLDJR�+LOOV�
(OHPHQWDU\�6FKRRO� 
 

$872�3$< 
 
$OO�RZQHUV�DUH�HQFRXUDJHG�WR�VLJQ�XS�IRU�DXWR�SD\�E\�ORJJLQJ�
RQWR�.330�FRP���7KLV�VDYHV�SDSHU��SRVWDJH�DQG�WLPH� 
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7R�UHJLVWHU�IRU�DFFHVV�WR�WKH�RQOLQH�FRXUW�UHVHUYDWLRQ�V\VWHP�
SOHDVH�YLVLW�WKH�DVVRFLDWLRQ�RIILFH�WR�JHW�UHJLVWHUHG���2QFH�
UHJLVWHUHG�\RX�FDQ�PDNH�UHVHUYDWLRQV�RQOLQH�DW�KWWSV���
DSS�FRXUWUHVHUYH�FRP�2QOLQH�3RUWDO�,QGH[����� 

 
 
 

������9RQ�.DUPDQ�$YHQXH��6XLWH������,UYLQH��&$������� 
���-���-���� 

2QVLWH�&RPPXQLW\�0DQDJHU���'DQ�&KHVZRUWK 
2QVLWH�2IILFH������-���-����—SDUNSDVHRKRD#JPDLO�FRP 

1(:6/(77(5�(%/$676 
 
,I�\RX�RU�DQ\RQH�\RX�NQRZ�LQ�WKH�FRPPXQLW\�LV�LQWHUHVWHG�LQ�VLJQLQJ�XS�WR�UHFHLYH�WKH�PRQWKO\�
QHZVOHWWHU�WKDW�LV�VHQW�RXW�YLD�HPDLO�SOHDVH�FRQWDFW�WKH�3DUN�3DVHR�RIILFH�DW����-���-�����RU�YLD�
HPDLO�DW�3DUNSDVHRKRD#JPDLO�FRP���<RX�ZLOO�WKHQ�EH�DGGHG�WR�WKH�HPDLO�OLVW�IRU�PRQWKO\�
QHZVOHWWHUV�DQG�RWKHU�FRPPXQLW\�QRWLILFDWLRQV��� 

KPPM CONNECTION  
The KPPM Connection is an online tool that 
offers enhanced homeowner services.  
Using the portal, you can: 
- Make online payments 
- View current and previous 
  statements and  billing inserts 
- Print account history reports 
- Update enhanced email notification  
  features 
Please visit www.kppmconnection.com and 
log in using your account online email ad-
dress and password. If you have not regis-
tered, please have your billing statement 
available to enter in the required infor-
mation. If you need assistance, please con-
tact Customer Care at (949) 833-2600 or cus-
tomercare@keystonepacific.com.  


