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3DUN�3DVHR�UHVLGHQWV�FDQ�UHJLVWHU�QRZ�WR�UHVHUYH�WKHLU�SODFH�RQ�WKH�VXPPHU�
VZLP�WHDP��7KH�3DUN�3DVHR�1RUWKVWDUV�SURYLGHV�D�IXQ�DQG�VDIH�HQYLURQPHQW�
IRU�RXU�NLGV�DQG�JUDQGNLGV�WR�OHDUQ�DQG�LPSURYH�VZLPPLQJ�VNLOOV��:H�SUDFWLFH�
XS�WR���GD\V�SHU�ZHHN�IRU����ZHHNV�IURP�-XQH��WK�WR�$XJXVW���WK�XQGHU�WKH�
VXSHUYLVLRQ�RI�VNLOOHG�FRDFKHV�DW�WKH�3DUN�3DVHR�PDLQ�VZLPPLQJ�SRRO� 3OHDVH�
YLVLW�WKH�WHDP�ZHEVLWH�DW ZZZ�SSQRUWKVWDUV�RUJ IRU�PRUH�LQIRUPDWLRQ� 
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7KH�QHZ�HOHFWURQLF�NH\�IRE�VHFXULW\�LQVWDOODWLRQ�ZLOO�EH�FRPSOHWHG�WKLV�
ZHHN� �%HJLQQLQJ�RQ�:HGQHVGD\��0D\�����UHVLGHQWV�FDQ�H[FKDQJH�WKHLU�
FXUUHQW�PHWDO�NH\V�IRU�QHZ�HOHFWURQLF�NH\�IREV��VHH�SKRWR�� �7KHVH�IREV�ZLOO�
ZRUN�DW�DOO�3DUN�3DVHR�IDFLOLWLHV�VWDUWLQJ�0D\���WK� 
 

 
7KH�QHZ�V\VWHP�LV�YHU\�HDV\-WR-XVH��VLPLODU�WR�PRVW�KRWHOV��RIILFHV��DQG�
SDUNLQJ�JDUDJHV�WRGD\� �:H�KDYH�DGGHG�RQH�H[WUD�EHQHILW�---�\RX�FDQ�UHJLVWHU�
D�)DFH�,'��VLPLODU�WR�\RXU�L3KRQH��DQG�XVH�ERWK�3DUN�3DVHR�SRROV�WKLV�VXPPHU�
ZKLOH�OHDYLQJ�\RXU�NH\�IRE�DW�KRPH� � &RQWDFW�WKH�$VVRFLDWLRQ�&OXEKRXVH�RIILFH�
WR�VHW�XS�WKH�)DFH�,'�   
 
(YHU\�3DUN�3DVHR�KRXVHKROG�PXVW�SLFN�XS�WKHLU�QHZ�NH\�IREV�LQ�SHUVRQ�DW�WKH�
$VVRFLDWLRQ�&OXEKRXVH�RQ�0RQGD\��:HGQHVGD\��RU�)ULGD\�EHWZHHQ��DP�-�
�SP� �3OHDVH EULQJ�D�YDOLG�SKRWR�,' DQG�\RXU FXUUHQW�PHWDO�NH\V� �,I�\RX�
KDYH�ORVW�RQH��RU�ERWK��RI�\RXU�FXUUHQW�NH\V��D�VWDQGDUG�NH\�UHSODFHPHQW�
FKDUJH�RI������ZLOO�DSSO\�   
 
)RU�\RXU�FRQYHQLHQFH��\RX�FDQ�H[FKDQJH�\RXU�FXUUHQW�NH\V�DQ\WLPH�EHWZHHQ�
0D\���WK �-�-XQH���WK������� �<RXU�PHWDO�NH\V�DQG�WKH�QHZ�HOHFWURQLF�IREV�FDQ�
EH�XVHG�GXULQJ�WKLV�WUDQVLWLRQ�SHULRG� 
 
9(5<�,03257$17� �,I�\RX�KDYH�WHQDQWV�DW�\RXU�SURSHUW\��SOHDVH�ILOO�RXW�
D 7HQDQW�$XWKRUL]DWLRQ�)RUP �DYDLODEOH�DW�WKH�&OXEKRXVH��DV�VRRQ�DV�
SRVVLEOH� �7KLV�ZLOO�DOORZ�XV�WR�UHJLVWHU�\RXU�WHQDQWV�LQ�WKH�QHZ�V\VWHP��DQG�ZH�
ZLOO�GLVWULEXWH�WKH�QHZ�IREV�IRU�\RX� �$Q\�TXHVWLRQV" �&RQWDFW�WKH�RQ-VLWH�
PDQDJHU��'DQ�&KHVZRUWK��DW SDUNSDVHRKRD#JPDLO�FRP RU����������-����� 
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�����0RQWKO\�$VVHVVPHQW 
2Q�-DQXDU\���������WKH�PRQWKO\�DVVHVVPHQW�LQFUHDVHG�E\�������SHU�PRQWK�WR���������SHU�PRQWK���7KLV�LQFUHDVH�LV�GXH�WR�
WKH�LQFUHDVLQJ�FRVWV�RI�ODERU�DQG�PDWHULDOV�DQG�LQIODWLRQ�LQ�JHQHUDO���,Q�DQ�DWWHPSW�WR�FXUE�LQFUHDVLQJ�FRVWV�WKH�DVVRFLDWLRQ�
KDV�ELG�RXW�VHUYLFHV�WR�WU\�DQG�JHW�FRPSHWLWLYH�SULFHV���7KH�XSZDUG�SULFH�SUHVVXUH�RQ�WUHH�WULPPLQJ��ODQGVFDSLQJ�VHUYLFHV�
DQG�SDWURO�VHUYLFHV�DUH�VRPH�RI�WKH�DUHDV�RI�LQFUHDVLQJ�FRVWV���)RU�PRUH�GHWDLOV�SOHDVH�UHIHU�WR�WKH�EXGJHW�WKDW�ZDV�PDLOHG�WR�
DOO�WKH�KRPHRZQHUV�LQ�WKH�FRPPXQLW\�LQ�1RYHPEHU����,I�\RXU�DXWR�SD\�LV�VHW�XS�WKURXJK�\RXU�EDQN�\RX�ZLOO�QHHG�WR�OHW�\RXU�
EDQN�NQRZ�DERXW�WKH�DVVHVVPHQW�LQFUHDVH���,I�\RXU�DXWR�SD\PHQWV�ZHUH�VHW�XS�WKURXJK�.H\VWRQH�0DQDJHPHQW�WKH�
DVVHVVPHQW�KDV�EHHQ�DGMXVWHG�DXWRPDWLFDOO\� 

)(%58$5<��������� 

 

�0$<�675((7�6:((3,1* 
:HVW�RI�<DOH��)ULGD\��0D\��WK�	���WK�� 

(DVW�RI�<DOH��)ULGD\��0D\���WK�DQG���WK� 
�������������� 

��������������������������������������6HFXULW\�&DPHUDV 
 
 

6HFXULW\�&DPHUDV�KDYH�EHHQ�LQVWDOOHG�LQ�WKH�SRRO�DUHDV�DW�ERWK�SRROV���7KHVH�
FDPHUDV�KDYH�EHHQ�LQVWDOOHG�WR�KHOS�LGHQWLI\�DQG�GHWHU�YDQGDOLVP�DQG�YLRODWLRQV�
RI�DVVRFLDWLRQ�UXOHV� 

�6KRUW�7HUP�5HQWDOV 

6KRUW�WHUP�UHQWDOV��UHQWDOV�XQGHU����GD\V��DUH�
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$GGUHVV�/LJKWV 

7KLV�LV�D�UHPLQGHU�WKDW�DGGUHVV�OLJKWV�RQ�DOO�KRPHV�QHHG�WR�EH�LQ�ZRUNLQJ�RUGHU���7KH�ILUVW�UHVSRQGHUV�
QHHG�WR�EH�DEOH�WR�VHH�\RXU�DGGUHVV�QXPEHU�DW�QLJKW�LQ�RUGHU�WR�UHVSRQG�WR�HPHUJHQFLHV���3OHDVH�
FKHFN�\RXU�DGGUHVV�OLJKW�WR�PDNH�VXUH�LW�LV�LOOXPLQDWHG�DW�QLJKW�� 
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$�UHPLQGHU�WKDW�WKH�PDLQWHQDQFH�RI�PDLOER[HV�DQG�SRVWV�LV�
WKH�UHVSRQVLELOLW\�RI�HDFK�LQGLYLGXDO�KRPHRZQHU��7KH�
PDLOER[HV�DUH�D�UXUDO�VW\OH�LQ�EODFN�FRORU�RQ�SRVWV�WKDW�DUH�
���LQFKHV�LQ�KHLJKW���7KDQNV�IRU�KHOSLQJ�WR�PDNH�RXU�
FRPPXQLW\�ORRN�JUHDW� 
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&LQFR�'H�0D\R�3DUW\ 
 
2XU��VW�$QQXDO�&LQFR�'H�0D\R�SDUW\�ZDV�D�JUHDW�VXFFHVV� �:H�KDG�D�JUHDW�WXUQRXW�DW�WKLV�HYHQW�RQ�
6XQGD\��0D\��VW��DQG�WKH�NLGV��DQG�SDUHQWV��DOO�KDG�D�ZRQGHUIXO�WLPH� �7KHUH�ZDV�PXVLF��EXUULWRV��
VQDFNV��GULQNV��DQG�ORWV�RI�FDQG\�DQG�SUL]HV�WR�EH�ZRQ�DW�WKH�RXWGRRU�JDPHV� �7KH�KLJKOLJKW�ZDV�WKH�
ZDWHU�EDOORRQ�WRVV�WKDW�KDG�D�FRXSOH�RI�OXFN\�ZLQQHUV���DQG�PDQ\��PDQ\�ZHW�SOD\HUV�ZKR�GLG�QRW�ZLQ�   
 
0DUN�\RXU�FDOHQGDUV�QRZ�IRU�WKH�DQQXDO��WK�RI�-XO\�%LNH�3DUDGH�DQG�3DUW\�FRPLQJ�LQ�QLQH�ZHHNV� �<RX�
ZRQ
W�ZDQW�WR�PLVV�WKDW� 

 
 
 

 
 

3RRO�$YDLODELOLW\ 
 
7KH�FOXEKRXVH�SRRO�ZLOO�EH�FORVHG�IRU�6DQWLDJR�+LOOV�JUDGXDWLRQ�SDUWLHV�RQ�0D\���VW�DQG�-XQH��UG���7KH�
JUDGXDWLRQ�SDUWLHV�RQ�-XQH��UG�DQG�-XQH��WK�ZLOO�EH�IURP������D�P��WR������S�P��DQG�FHOHEUDWH�WKH�
VWXGHQWV�WKDW�KDYH�JUDGXDWHG�IURP�WKH��WK�DQG��WK�JUDGHV�� 
 

1R�*ODVV�,Q�7KH�3RRO�$UHD 
 
7KLV�LV�MXVW�D�UHPLQGHU�WKDW�JODVV�FRQWDLQHUV�DUHQ¶W�DOORZHG�LQ�WKH�SRRO�DUHD���7KLV�LQFOXGHV�JODVV�FXSV�
DQG�ERWWOHV���,W�LV�UHFRPPHQGHG�WKDW�SODVWLF�RU�PHWDO�FRQWDLQHUV�EH�XVHG�IRU�EHYHUDJHV�DQG�OLTXLGV���7KLV�
KHOSV�SUHYHQW�LQMXULHV�DQG�LQFRQYHQLHQW�SRRO�FORVXUHV�IURP�EURNHQ�JODVV� 
 

1HZ�/DQGVFDSHU 
 
3DUN�3DVHR�KDV�D�QHZ�ODQGVFDSHU�WKDW�VWDUWHG�ZLWK�WKH�FRPPXQLW\�RQ�0D\��VW���(DUWK&R�LV�WKH�QHZ�
ODQGVFDSH�FRPSDQ\�DQG�WKHLU�SKRQH�QXPEHU�LV����-���-�������,I�\RX�VHH�DQ\�EURNHQ�VSULQNOHUV��
GDPDJHG�WUHH�EUDQFKHV�RU�RWKHU�ODQGVFDSH�PDLQWHQDQFH�LWHPV�\RX�FDQ�FDOO�(DUWK&R�RU�\RX�FDQ�FRQWDFW�
WKH�.H\VWRQH�RIILFHV�DW����-���-����� 
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7KH�&OXEKRXVH�3DUNLQJ�ORW�LV�QRW�WR�EH�XVHG�DV�D�ORFDWLRQ�WR�
SLFN�XS�RU�GURS�RII�VWXGHQWV�DWWHQGLQJ�6DQWLDJR�+LOOV�
(OHPHQWDU\�6FKRRO� 
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$OO�RZQHUV�DUH�HQFRXUDJHG�WR�VLJQ�XS�IRU�DXWR�SD\�E\�ORJJLQJ�
RQWR�.330�FRP���7KLV�VDYHV�SDSHU��SRVWDJH�DQG�WLPH� 
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7R�UHJLVWHU�IRU�DFFHVV�WR�WKH�RQOLQH�FRXUW�UHVHUYDWLRQ�V\VWHP�
SOHDVH�YLVLW�WKH�DVVRFLDWLRQ�RIILFH�WR�JHW�UHJLVWHUHG���2QFH�
UHJLVWHUHG�\RX�FDQ�PDNH�UHVHUYDWLRQV�RQOLQH�DW�KWWSV���
DSS�FRXUWUHVHUYH�FRP�2QOLQH�3RUWDO�,QGH[����� 
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,I�\RX�RU�DQ\RQH�\RX�NQRZ�LQ�WKH�FRPPXQLW\�LV�LQWHUHVWHG�LQ�VLJQLQJ�XS�WR�UHFHLYH�WKH�PRQWKO\�
QHZVOHWWHU�WKDW�LV�VHQW�RXW�YLD�HPDLO�SOHDVH�FRQWDFW�WKH�3DUN�3DVHR�RIILFH�DW����-���-�����RU�YLD�
HPDLO�DW�3DUNSDVHRKRD#JPDLO�FRP���<RX�ZLOO�WKHQ�EH�DGGHG�WR�WKH�HPDLO�OLVW�IRU�PRQWKO\�
QHZVOHWWHUV�DQG�RWKHU�FRPPXQLW\�QRWLILFDWLRQV��� 

KPPM CONNECTION  
The KPPM Connection is an online tool that 
offers enhanced homeowner services.  
Using the portal, you can: 
- Make online payments 
- View current and previous 
  statements and  billing inserts 
- Print account history reports 
- Update enhanced email notification  
  features 
Please visit www.kppmconnection.com and 
log in using your account online email ad-
dress and password. If you have not regis-
tered, please have your billing statement 
available to enter in the required infor-
mation. If you need assistance, please con-
tact Customer Care at (949) 833-2600 or cus-
tomercare@keystonepacific.com.  


